Streamline
SMART TOILET

OWNER'S MANUAL &
INSTALLATION GUIDE

The images are for illustrative purposes only;
please refer to the actual product for accuracy.

A

READ ENTIRE INSTALLATION GUIDE PRIOR TO INSTALLING THE TOILET

For installation and assembly videos, please visit our website
www.streamlinebath.com
OR
our YouTube page by searching for
"Streamline Bath"
OR
following the below link to our channel:

https://www.youtube.com/channel/UCII7TGMbkwoGSqzo-pGfaJw
CAUTION! E{ pthiirgmtst
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Safety Information

READ ALL INSTRUCTIONS BEFORE USING

e To ensure your safety, it is crucial to
follow the safety warnings and
guidelines outlined in this manual.
Failure to adhere to these
instructions may result in serious
injury or damage. Streamline is not
liable for any harm or product
damage caused by improper use or
neglect of safety precautions.

e These products must ONLY be
installed by a fully insured and
licensed plumber.

e Installation of the product by
anyone other than a fully insured
and licensed plumber shall void the
limited warranty.

e Make sure to check the entire toilet
for any concealed damage before
installation. If there is damage, DO
NOT INSTALL THE PRODUCT!
Contact Streamline customer
service immediately. Streamline
does not assume responsibility for
damage that occurs during transit.
The warranty does not cover
damage or defects that could have
been identified before installation
and were not reported until after
installation has been completed.

e Building and plumbing codes may
vary from state to state.

e Streamline is NOT RESPONSIBLE for
any local code compliance for this
product.

streamlinebath.com
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e Streamline shall NOT be held liable for

any and all incidental damages or
floods caused due to the use of this
product.

Measurements may deviate by +1/4"
from the original specifications.

Please be advised that the warranty
does not cover product failures
resulting from improper installation.

Please note that any damage, including
chips and scratches, that occurs at the
job site is excluded from the warranty
coverage.

Streamline is not liable for defects or
issues that arise or could have been
prevented by inspecting and testing
all plumbing connections for leaks
before completing the installation.

Streamline shall not be held liable for
any and all fees stemming from the
cost of installation, re-installation,
removal, subsequent damage, or
transportation in the case of a product
defect. Streamline shall not be held
responsible for defects or damage that
could have been discovered, repaired,
or avoided by inspection and testing
before installation. The toilet must be
checked upon delivery.

Modifying your product will void the
warranty.
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e Before finalizing installation, ensure all
plumbing connections are tested,
checked for leaks, and undergo a water
test. Streamline will not be held
responsible for defects or issues that
arise from neglecting this crucial step.

e Any repairs or replacements of cables,
plugs, or other components must be
carried out by qualified electricians

e Only use replacement parts provided
by Streamline. Using third-party
replacements will void the warranty.

e Always disconnect the power supply
before performing any maintenance.

e Ensure that the bathroom is well-
ventilated to prevent moisture buildup.
Installing the smart toilet in a humid
environment may cause electrical
failure.

e The UV lamp emits harmful light that
can damage skin or eyes. Avoid
exposure to the UV lamp when it is
unshielded.

e Do not excessively pull or bend the
power cable. If the cable or plug
becomes damaged, disconnect the
power supply immediately. Replace the
cable only with one provided by
Streamline.

e Avoid bending or squeezing the water
inlet hose forcefully, as this may cause
water leakage or reduce water inlet
pressure.

e In the event of a power failure during
flushing, if the nozzle does not retract,
do not attempt to manually push it
back. The nozzle will automatically
reset when power is restored.

streamlinebath.com
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This toilet contains strong magnets. If
you have a pacemaker or other medical
devices, avoid using this product to
prevent potential interference.

DO NOT insert fingers or objects into the
heater outlet, as this may result in burns
or electric shock.

Avoid placing objects or clothes over

the air outlet, as this may cause burns,
electric shock, or damage to the product.

Set the seat temperature to "off" and
the warm air dryer to "low" in the
following cases:

e Children and the elderly who cannot
adjust the temperature

e Individuals who may have difficulty
using the product

o People taking sedatives, cold
medicine, or those under the influence
of alcohol or extreme fatigue.

Ensure the product is connected to a
cold water supply. Using hot water can
result in burns or product malfunction.

A DANGER: To reduce the risk of
electrocution:

o Be aware that electrical components
may remain live even when the
appliance is turned off.

e Do not use this product while bathing.

Keep open flames, such as candles or
matches, and flammable substances
like gasoline, aerosol sprays, and
cleaning products, at a safe distance
from the toilet.

Avoid placing or dropping the product
into water or any other liquid.
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e |f the product falls into water, do not
attempt to retrieve it. Immediately
unplug the device.

e Do not clean the main unit or electrical
plug with water or detergent.

e Avoid handling the electrical plug with
wet hands to prevent electric shock.

e Ensure the air dryer outlet is never
blocked. Keep the air openings free
from lint, hair, and other debris.

e Do not use a power socket that is in
poor condition or a damaged power
plug, as this may result in fire or electric
shock.

AWARNING - To reduce the risk of
burns, electrocution, fire, or injury:

e Avoid pouring water, hot water, or
detergent on top of the toilet or near
the electrical outlet, as this may cause
fire, electric shock, overheating, or a
short circuit. It may also lead to product
damage, resulting in injury or water
leakage indoors.or with adequate
instruction.

e Never attempt to disassemble, repair,
or modify the product yourself. This can
cause fire, electric shock, overheating,
or short circuits.

e If the toilet malfunctions, stop using it
immediately. Disconnect the power
supply and turn off the water valve if
any of the following occurs:

o Water leakage from pipes or the
product

o Cracks or damage to the product

e Unusual sounds, smells, or smoke

o Overheating or blockage

streamlinebath.com
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o Continuing to use the toilet under
these conditions can lead to fire,
electric shock, overheating, injury, or
water damage.

e Cushion or other parts falling out

Do not touch the electrical plug during
thunderstorms as this may cause
electric shock.

Ensure the water inlet hose does not
come into contact with electrical plugs
or outlets.

Moisture buildup or condensation can
cause fire, electric shock, or short circuits.

Do not use a loose or faulty electrical
outlet, as this may cause fire or short
circuits.

Ensure electrical outlets and appliances
are used as specified. Improper use may
lead to fire due to non-compliant wiring.

Do not allow children to play with
the toilet.

Children should not perform
cleaning or maintenance tasks
without supervision.

Use this product only as described in
the manual. Avoid using attachments
not recommended by Streamline.

Do not operate the product if the
cord or plug is damaged, if it
malfunctions, or if it has been
dropped, damaged, or submerged
in water. Return it to a service center
for inspection and repair.

Keep the cord away from heated
surfaces and do not wrap the cord
around the toilet.
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e Do not pull, damage, bend, twist,
stretch, roll, bundle, clamp, squeeze, or
place anything on the power cable, as
this poses a risk of fire and/or electric
shock.

e |f the seat ring or cover plate is
damaged, immediately unplug the
power cord, shut off the water supply,
and contact Streamline for assistance.
Failure to do so could result in a risk of
fire or electric shock.

e Regularly unplug the power cord and
wipe away any dust from the plug with
a clean, dry cloth to reduce the risk of
fire.

e Do not use other electrical appliances
in the same socket as this product.

® Only connect this product to a properly
grounded outlet. Refer to the Grounding
Instructions.

® Do not wash the main unit or electrical
plug with water or detergent and avoid
adding water or detergent to the unit
or wireless remote. Do not soak the
product with any liquid to prevent the
risk of fire and/or electric shock.

® Do not use polluted water or water
intended for industrial purposes, as this
can lead to cystitis, dermatitis, electrical
shock, or fire. Use only fresh water.

® Do not connect the water supply to a
heater outlet. Ensure the inlet water
temperature does not fall below
5°C/41°F or exceed 35°C/95°F.

e |f a water leak occurs, immediately
close the shutoff valve.

streamlinebath.com
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If not using the product for more than
three weeks, drain the water from the
toilet and unplug it.

Do not disassemble, repair, or modify
this product. During installation,
disassembly, repair, or maintenance,
ensure the power is turned off and the
water supply is shut off.

When replacing the filter, close the
water supply angle valve and ensure the
filter is installed securely to prevent leaks.

Do not flush items like newspapers,
diaper pads, or sanitary napkins, as they
can cause blockages.

Do not use caustic chemicals or
abrasive brushes to clean the product.

Keep the product out of direct sunlight
and avoid positioning it on its side or
upside down while in use.

Do not stand on the product unit, seat,
or lid, and avoid leaning against the seat
lid to prevent damage.

The product features a soft-closing seat
lid; do not force it closed to avoid
damage.

Do not use the product outdoors or in
areas where aerosol sprays are being
used or where oxygen is administered.

Do not dispose of cigarettes or other
burning materials in the toilet, as this
could cause a fire.

Do not add water or detergent to the
unit or the wireless remote and avoid
soaking the product with any liquid to
prevent the risk of fire and/or electric
shock.
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e In freezing conditions, turn off the
angle valve, flush the toilet to empty
the bowl, and raise the room
temperature to prevent freezing.

e When moving the product from a cold
or damp environment to normal room
temperature, wait 2 hours for
condensation to evaporate to prevent
electrical short circuits.

e If the product malfunctions, stop use
immediately, turn off the power, and
contact Streamline customer service.

e Avoid prolonged use of the heated seat
or warm dryer settings, as extended
use may cause burns.

e Ensure skin contact with the seat
sensor area while using the product,
as improper contact may affect its
operation. Children and smaller
individuals may have difficulty
maintaining contact with the sensor.

e Do not spray urine towards the bidet
nozzle, as this may cause blockages in
the nozzle and cleaning area.

e Avoid using external switching devices
like timers to control the power supply,
as this can cause false resets of the
thermal breaker and related issues.

e Do not hit the ceramic components to
avoid damage and potential water
leakage.

e Do not embed cementitious materials
(such as cement mortar) in the toilet
base to prevent cracking due to
expansion.

e Secure the ceramic toilet with floor
fixing bolts and thoroughly inspect the
toilet for any damage.

e Do not spray urine at the dryer trap, as
this could result in electric shock.

e Never insert any objects into any
openings or hoses.

e Avoid using external switches, such as
connecting the product to a timer
switch, as this may lead to issues with
the thermal breaker.

ACAUTION - Failure to follow these

instructions may result in injury or

property damage:

e Do not install or use the product in wet
areas, such as steam rooms.

e Use a waterproof electrical outlet
installed in a location that remains dry.

e During thunderstormes, it is strongly
recommended to unplug the
product to prevent damage from
electrical surges.

e Do not stand on the toilet to prevent
damage and potential injury.

e Avoid using bleach, ammonia, or
alcohol-based chemical cleaners on
the seat, as this will result in
discoloration and cracks over time.

e Do not use the product if a malfunction
occurs. In case of a breakdown or any
issues:

o Turn off the power.

e Close the water shutoff valve to stop
the water supply.

e Possible malfunctions include:

o Water leaking from a pipe or the
main unit.

» Cracks or damage to the product.

o Strange noises or odors.
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e Emission of smoke.
o Overheating.

o The toilet seat cushion being out of
place.

e Continued use after a malfunction can
result in fire, electric shock, heat, short
circuits, injury, or water damage.

e Do not install the toilet in moving
vehicles such as cars, ships, or other
moving objects. Doing so may cause

fire, electric shock, or mechanical failure.

Additionally, the ceramic, seat, and
main components could be damaged
due to movement.

e Do not allow children to play with the
product to prevent the risk of scalding,
electric shock, or injury.

e Do not use the product if it feels loose
or unstable. This could cause the toilet
or seat to separate, leading to injury.

streamlinebath.com

™M support@streamlinebath.com

Avoid putting heavy objects on the seat
or cover, and do not stand on the toilet.
Doing so could damage the product
and cause injury.

Do not open the seat or cover if there
are objects resting on the toilet. This
could cause the toilet to tip over and
result in injury.

Do not use the seat cover to pull or
move the toilet, as this may cause
separation and injury.

Only use tap water or potable well
water (underground water). Using
seawater or other non-approved water
sources may cause skin irritation or
product malfunction.

ACAUTION - Risk of hazardous gases.
If a new toilet is not being installed
immediately, temporarily place a rag
in the floor flange opening to prevent
gas exposure.
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BATTERY USAGE

Proper Battery Usage Guidelines
1. Installation and Removal:
- Ensure the battery is installed correctly, observing the proper polarity.
- Remove the battery if the product will not be used for an extended period.
2. Battery Replacement and Disposal:
- Replace the battery before it is fully depleted to avoid interrupted control signals.
- When disposing of the battery, cover the terminals with tape to prevent fluid
leaks that could cause fire or other damage
3. Safety Precautions:
- Keep batteries out of reach of children and infants. If a battery is swallowed, seek
medical attention immediately.
- If battery fluid comes into contact with your skin, rinse the area thoroughly with
water.
- If battery fluid gets into your eyes, do not rub them. Rinse immediately with
water and consult a doctor, as this may lead to vision impairment or blindness.
4. Avoid the Following:
- Do not store or handle the battery with metal objects such as necklaces or
watches.
- Do not mix new and old batteries.

- Do not disassemble the battery or dispose of it in water or fire, as this could cause
the battery to leak fluids and start a fire.

Unique Identifier

Product Description Smart Toilet

Model Number(s) LT-658; LT-135; LT-139; LT-571; LT-175; LT-462; LT-187; LT-191; LT-389;
LT-794; LT-199; LT-223; LT-227; LT-239; LT-243; LT-247; LT-25]

Trade Name Streamline

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) This device must accept any interference received, including
interference that may cause undesired operation.

Responsible Party - U.S. Contact Infomation

Company hame Atlantic Coast Import Distributors Inc.

Address 221 W Hallandale Beach Blvd Unit 439, Hallandale Beach, FL, 33009
Telephone/contact info| (310)-935-0028 ; www.streamlinebath.com

Warning:

Any changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.
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NOTE

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

To satisfy FCC / IC RF exposure requirements, a separation distance of 7.87" (20 cm)
or more should be maintained between the antenna of this device and persons
during device operation. To ensure compliance, operations at closer than this
distance is not recommended.
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Prior To Installation

To Our Valued Customers,

We wanted to take a moment to express our sincere gratitude for choosing our
smart toilet for your bathroom. Your recent purchase is greatly appreciated, and
we are delighted to have you as our valued customer.

At Streamline, we strive to provide the highest quality products, and we are
confident that our smart toilet will exceed your expectations in terms of both
functionality and style. We have put in great effort to ensure that our smart toilet
enhances your bathing experience while adding an elegant touch to your
bathroom.

We would like to assure you that our dedicated team is always here to assist you
with any questions or concerns you may have regarding the installation or
maintenance of your new smart toilet. Your satisfaction is our top priority, and we
are committed to delivering excellent customer service throughout your journey
with us.

Once again, we genuinely appreciate your trust in our brand and your decision to
choose our smart toilet. We hope it brings you years of enjoyment and satisfaction.
If there is anything we can do to further assist you, please do not hesitate to reach
out to us.

Thank you for being a valued customer.

Warm regardes,

The Streamline Team
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Grounding Instructions

DANGER - Improper use of the grounding plug can ‘« ®
result in a risk of electric shock.

A WARNING: Risk of electric shock. Connect only to a dedicated circuit protected
by a Ground-Fault Circuit-Interrupter (GFCI), which protects against line-to-ground
shock hazard. Use a 120 V, 10A, 60 Hz service. Do not remove the grounding pin or
use a grounding adapter.

Failure to do so may result in fire or electric shock. Using a socket that does not
meet these specifications can cause overheating and potentially lead to a fire.

NOTICE: The Canadian Electrical Code requires that bathroom receptacles be placed
at least 39-3/8" (1000 mm) from a bathtub or shower when feasible, and never less
than 19-11/16" (500 mm). For installations in Canada, ensure this unit is installed in
compliance with the Canadian Electrical Code, Part 1.

Grounding Methods

| Grounded
Grounding Pin Outlet
)
Grounded

Outlet Box
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If you are unsure about the grounding instructions or whether the product is
properly grounded, consult a qualified electrician or sales and service personnel for
verification. Additionally, have a qualified electrician confirm that the power supply
meets the product's required voltage and power specifications

This product must be grounded to reduce the risk of electric shock in case of a short
circuit. It comes with a cord that has a grounding wire and plug, which must be
connected to a properly installed and grounded GFCI outlet..

This product is designhed with a specific cord and plug for use with a compatible
electric circuit. Ensure that the plug matches the outlet configuration and avoid
using any adapters. Do not alter the plug; if it does not fit the outlet, have a qualified
electrician install a suitable outlet. Any reconnection for use with a different electric
circuit should be performed by qualified service personnel.

The outlet used for this product must meet the following safety standards to avoid
fire or electric shock: Use a high-sensitivity and fast-responding leakage circuit
breaker (with a rated current below 15mA) or an insulating transformer

(rated 1.5kVA-3kVA) to protect the outlet circuit.

Make sure the product is correctly grounded to avoid electric shock. Ground
resistance should be less than 1000 ohms, and the grounding wire in the switch
board must be at least 1.5mm in diameter and made of copper.

Reserve space for the electrical outlet and keep it away from the bathtub.

Insert the electrical plug firmly into the outlet. Loose connections can cause fire,
overheating, or short circuits.

When unplugging, hold the plug firmly, not the cord, to prevent wire damage.
Pulling the cord may result in fire or overheating due to a broken wire.

DO NOT INSTALL A DAMAGED CORD. IT MUST BE REPAIRED OR REPLACED.
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Technical Specifications

( Main Unit | Ambient Temperature Range 41°F-104°F ; 5°C-40°C )

Inlet Water Temperature Range 41°F-95°F; 5°C -35°C

Voltage Rating 1oVv-120V

Rated Power Input 1200W

Frequency 60 HZ

Power Cord Length 33.9" (85CM)

Water Tank Capacity Tankless

Water Proof Rating IPX4

Minimum Water Pressure(Dynamic) 21.8 PSI (0.15 Mpa)

Maximum Water Pressure(Static) 108.75 PSI (0.75 Mpa)

Minimum Water Supply Flow Rate (L/Min) | 25L/Min

Minimum Water Supply Flow Rate 6.6 Gallon/Min

(Gallons/Min)

Toilet Flush Volume 1.28 GPF (4.8L)

Flushing Mode Siphonic Jet

Water Consumption Full Flush: 1.28 GPF (4.8L) /
Reduced Flush: 1.0 GPF (3.8L)

Rough-in 12"

Outlet Outside Diameter 4"

Drainage Method S-Trap

Cleaning Heating Mode Instant Heating

Rear Wash Yes

Front Wash Yes

Strong Wash Yes

Water Pressure Adjustment Yes; 4 levels of adjustment

Massage Washing Yes

Soft Wash (Water+Air) Yes

Child Wash Yes

Cleaning Heating Power 1200 W

Water Heating Method Instant Heating

Posterior Wash Yes; Max 0.17 gallon/min

Feminine Wash Yes; Max 0.174 gallon/min

Water Temperature Yes; 4 levels of adjustment -
Normal; 92°F/33°C; 97°F/36°C;
102°F/39°C

Cleaning Mode Rear Wash/ Oscilating + Front
Wash/Oscilating

Nozzle Position Yes; 5 levels of adjustment

Water pressure protector Pressure maintaining device;
Automatic pressure relief device

L Nozzle Auto Wash Yes y
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Anti-Backflow

Cleaning Vacuum Breaker;
Check valve anti-backflow
Safety Device Temperature control switch
Nozzle UV Sterilization Only on models: LT-794
Main Unit Warm Air Volume 17 ft* /min

Warm Air Speed

Yes, 4 levels of adjustment

Warm Air Temperature

Yes; 4 levels of adjustment;
104°F-138.2°F (40°C-59°C)

Dryer Power

230 W

Safety Device

Temperature control switch

Deodorization

Auto Deodorization

Yes

Toilet Seat Seat Temperature Yes; 4 levels of adjustment -
Normal; 92°F/33°C; 97°F/36°C;
102°F/39°C

Soft Close Yes

Night Light Yes

Seat Heating Safety Device Fuse wire

Overheating Protection The seat temperature will
automatically reduce 10 minutes
after use.

Seat Heating Power 44 \W

Auto Open Only on models: LT-794

Auto Close Only on models: LT-794

Battery Two AAA Alkaline Batteries
(Not Included)

Emergency Flushing Battery 1 Alkaline 9V Battery (Not Included)

General Multi User Functionality No

Lighting

LED Light

Automatic Flushing

The toilet will automatically flush as
the user walks away

Control Panel

LT-389; LT-571

Side Knob

LT-462; LT-658; LT-794

Foot Sensor Reduced Flush

Yes

Foot Sensor Open

Only on models: LT-794

streamlinebath.com
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Tools Required

The following tools are required for installation. Ensure all tools are prepared
before beginning the installation process.

4 )

Sealant Tape

- J

Utility Knife
- J

Wrench

—

4 N
<A
i

Screwdriver

- J

Tape Measure
\- J

Channel Lock

N Pliers y

streamlinebath.com

4 N\

4 )

%

Hand Wrench

Safety Glasses

- RN J
4 N N
J
=
</
Level Bar Putty Knife
- RN J

4 N
Marker

\ J

4 N\

Measuring Cup

™M support@streamlinebath.com

\ J
4 N
Pencil
\ J
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Parts Supplied

Wax Ring

4 = —.'”HV‘ ol 9 o=
""""""""""""""""""""""""""""""""""""""" Shut-Off Valve
Remote Control (1/2"G Male NPT to %G Male)
Shut-Off Valve Panel Water

Measuring Bag

e 5B

Water Supply Hose
3/4" F (Female) 1/2"-NPT (Female) to

1/2"-NPT (Female)
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Parts Diagram

/‘i — + N 0.‘ 1 ‘

Rear Wash Dryer [Feminine Wash g Wash Water Temp Deodorizer

== Deodorizer

/-‘ . —_— \V4 U 1 g - Auto F:h

Front Wash Stop Weak/Child Wash Back/One Solution Seat Temp Nozzle clean

Remote Control

Warning Label

Power Cord

with GFCI '
Toilet Lid—|

Seat Sensor

Heated
Seat
Shut-Off
Valve
Foot
Water Supply
Hose Toilet

The lowest acceptable water pressure is 21.8 PSI dynamic pressure (0.15 MPa). The
highest acceptable water pressure is 108.75 PSI static pressure (0.75MPa).
Additionally, the water inlet flow rate needs to be at minimum 6.6 gallons/minute
(25L/minute). The toilet cannot reach full cleaning functionality if the water pressure
cannot reach 21.8 PSI (0.15 MPa) .
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Installation Instructions

1. Turn off the shutoff valve. Flush the toilet to fully empty the tank. Afterward,
disconnect the water hose and remove the previously installed toilet and old
water shutoff valve.

4 | N\
2. Flush the toilet to
empty the tank
3. Disconnect the
existing water hose \

1. Turn off the
water shutoff

\_ valve J

2. Before beginning the installation, thoroughly clean the surrounding area to
remove any debris or dirt. Ensure that a properly functioning electrical outlet is
nearby to power the smart toilet's features. Additionally, verify that the floor is
level, as an uneven surface can lead to installation problems and affect the
toilet's performance.

/

\

=
e
Flange

Opening
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3. Measure the appropriate rough-in distance for the installation. Using the

provided template, mark the location of the drainage hole so that it is parallel
to the shutoff valve. Next, align the flange with the marked drain hole and mark
the positions of the four mounting holes on the floor for accurate placement.

\

/

Rough In
Template

Toilet Flange

- 4

4. This toilet is designed for a toilet flange that is 12 inches from the wall. If the
distance between the sewage outlet and the wall is less than 12 inches (305mm),
the toilet lid may touch the wall when opened, and the toilet may not be installed

properly.
/ N
Wall
12 inches
: (305mm)
/ ‘\.\.\.\‘\N\.\N /
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5. Secure the flange to the floor by fastening it with the four provided screws, each

accompanied by a flat washer. If additional stability is required, use the provided
anchors to ensure a secure and stable installation.

4 N\
=
@é Plastic
washers
\ J

6. Insert the two brass floor bolts into the designated slots in the toilet flange.
Once positioned, secure each bolt with the provided plastic washer.

/

\

Slot

Plastic
washer

streamlinebath.com
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7. Securely affix the wax ring to the outlet underneath the toilet, ensuring it creates
a tight seal. For additional security, if necessary, apply a layer of 100% waterproof
silicone sealant around the wax ring to reinforce the seal and prevent any
potential leaks.

4 I

o 4

8. Carefully lower the toilet onto the flange, ensuring that the floor bolts are
properly aligned with the holes in the toilet base. Make sure the toilet is
positioned correctly to prevent any misalignment during installation.

4 I

Back View
- J
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9. Carefully lift the toilet seat lid assembly from the toilet by gently lifting from the
interior back right corner. Be cautious not to apply excessive force or pull the
cover too far while lifting to avoid damage.

4 I

o 4

10. Remove the cover of the battery case, which is located on the back of the toilet
seat underneath it. Connect and install the battery (NOT INCLUDED) securely,
then slide the cover back onto the battery box.

Note: Use alkaline batteries for this function, as they ensure flushing capability
during power failures. Dispose of used batteries at a local recycling center rather

than discarding them in the trash.

\
Battery

Underside of
the toilet seat
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11. Insert the washers and nuts onto the floor bolts, and then use a wrench or
appropriate tool to securely tighten the nuts onto the fixing bolts. Ensure the
toilet is firmly secured to the floor, avoiding overtightening, which could damage
the toilet base or flange.

\
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12. Reinstall the toilet seat-lid assembly to complete the installation. Take care not
to apply excessive pressure while reattaching the assembly to avoid damaging
any components.

4 I

o 4

13. Press the knob on the side of the toilet to confirm that the flushing mechanism
is functioning correctly.

4 I
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14. When assembling fittings, it is essential to ensure that all connections are well-
sealed to prevent leaks. If using Teflon tape, wrap it around the 1/2" NPT Male
thread of the water supply line three to four times to achieve a secure and

reliable seal.
4 N\
\ %

15. After applying the sealant or tape, attach the 1/2"-NPT (Female) to 1/2"-NPT
(Female) coupling adapter. Next, wrap the threads with Teflon tape to guarantee
a tight seal. Finally, connect the 1/2” G Male NPT end of the shut-off valve to the

1/2"-NPT (Female) coupling adapter, ensuring a secure connection.
a. The check valve has already been pre-installed for your convenience.

/
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16. Attach a separate hose into a bucket to test the shutoff valve, ensuring the water
flow reaches at least 1.2 gallons every 15 seconds. Flush the water supply line to
remove any debris and confirm sufficient water pressure. After verifying, turn off

the shutoff valve and disconnect the hose.
\

/

1.65 gallons
every 15 seconds

4

-

17. Connect the water supply hose from the toilet to the shut-off valve, making sure
all connections are securely sealed. Double-check for any potential leaks before

finalizing the installation.
\

/

¢ (310) 935-0028

™M support@streamlinebath.com

streamlinebath.com




18. It's essential to test for leaks by thoroughly inspecting all joints to ensure they
are tight and secure. Make any necessary adjustments to eliminate any potential
leaks before completing the installation.

4 I

o 4

19. After turning on the shut-off valve, carefully inspect the entire installation for
any leaks. Double-check that all plumbing connections are properly tightened
and sealed to ensure a secure and leak-free setup.

4 I

streamlinebath.com & support@streamlinebath.com ¢ (310) 935-0028




20. Lastly, apply a bead of silicone sealant around the base of the toilet to create a
watertight seal. Allow the silicone to dry completely for 24 hours before using
the toilet to ensure a secure and lasting bond.

4 I
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21. Remove the backing from the double-sided tape on the bracket, and firmly
press the bracket onto the wall next to the toilet. Ensure the surface is clean
before installation. Apply even, strong pressure to secure the tape in place.

Please note that batteries for the remote are NOT included. The remote requires
the use of 2 AAA Alkaline batteries.

/

Backing

e
Double Sided

Tape

\
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Guidelines for First Use

1. Check for Leaks: Open the water shutoff valve and carefully inspect all
connections for any leaks.

2. Power Connection: Ensure the plug is securely inserted into the socket and
verify that the power indicator light is illuminated.

3. Test Function: Press the “TEST” button on the power plug. The power light
should turn off, indicating the test is functioning properly.

4. Reset Function: Press the “RESET” button power plug. The power light should
turn back on, confirming the reset is successful.
NOTE: If the “TEST” and “RESET" functions do not perform as expected, DO
NOT use the toilet, as it may indicate an electrical issue.

5. Initialization: Upon powering on, the nozzle will extend and retract, followed by
a brief water flow to flush the nozzle. This occurs because the seat sensor
activates and releases a small amount of water before the spraying function
begins. Shifting your position while seated can cause the sensor to repeatedly
activate and release water. This is normal and not a sign of malfunction. During
this process, the night light will flash, and you will hear beeping sounds.

e The initialization process takes approximately 25 seconds to complete.

6. Starting the Toilet: If the toilet does not automatically operate after being
powered on, press the control dial on the side to manually start it.
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Remote Control Pairing

Note: If you have more than two of the same smart toilets, there may be
interference when using the remote control. To prevent this, use the remote
control code matching function to ensure each remote control operates only its
designated toilet. When performing this operation, unplug the power of any near
by smart toilets.

Remote Control Pairing

1. Press the TEST key on the power outlet to turn off the smart toilet.
2. Press the STOP button on the remote to power it on.

( 7

A. T + N\ c‘ol "

Rear Wash Dryer

== Deodorizer

Strong/Feminine Wash Front/Strong Wash Water Temp Deodorizer

== Night Light

Q

A

Front Wash

-

Stop

— v o ol

Weak/Child Wash
a

Back/One Solution Seat Temp

% == Auto Flush

Nozzle clean

== Power Save

streamlinebath.com
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3. Press and hold the (a) "Weak" and (b) "Back" buttons on the remote control
simultaneously until the (c) indicator light begins to blink continuously.

4. When the lights flash, press the RESET key on the power outlet within 5 seconds
to turn the smart toilet back on.

5. The code matching is complete when the remote control's (c) indicator light
stops blinking.

Note: The remote control matching process lasts for 10 seconds. If the remote
control doesn't pair within 10 seconds, the indicator light will stop flashing, and
the process must be reattempted.
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Remote Control Operation

4 A
- ~ Wa.ter Temperature
Rear Wash: Press the Rear Adjustment: Press the Water
Wash button to extend Temperature button to
the nozzle from the toilet. adjust the temperature of
Press the button again to the water. There are four
activate oscillating available settings:
cleaning mode, where the - Normal (No Heating):
nozzle moves back and Default setting with no
forth; this is indicated by a p | heating. )
blinking light #1 on the Water Pressure Adjustment: | - 'I-e‘é‘?| 1t(9<:I'5b F1/3|3 :t)
remote control. To sto i ndicated by 1 ignt.
e co p You can adjust the water - Level 2 (96.8°F/36°C):
the oscillation and return pressure to one of four " .
i . . Indicated by 3 lights.
to the standard rear wash settings using the - and +  Level 3 (102.2°F/39°C):
mode, press the Rear Wash buttons on the remote Indicated by 5 lights.
button again. The Rear L control. J | | Each press of the button
Wash fgnctlon will cycles through the
automatl'cally shut off temperature levels in
__after 2 minutes of use. ) | sequence. )
( [ ] h
/j o /M —* + /\._ ‘.‘1 ‘
Rear Wash Dryer Strgng/Feminine Wash  Front/Strong Wash Water Temp Deodorizer ™ Deodorizer
————— == Night Light
Q 1 2 3 4 5 == Power Save
/! & . — —0 == v._ Ul % == Auto Flush
Front Wash Stop Weak/Child Wash Back/One Solution| Seat Temp Nozzle clean
L ? )
A 4 .. R A 4 s 3\
Front Wash: Press the Nozzle Position Adjustment: eat Temperature
Front Wash button to You can adjust the nozzle Adjustment: Press the Seat
extend the nozzle for position using the adjustment | | | Témperature button to
front cleaning. Press the buttons(x), with five available | | | adjust the seat's warmth,
button again to activate settings to choose from. with four available s.ettlngs:
oscillating cleaning mode, Please note that nozzle - Normal (No Heating):
where the nozzle moves position adjustment is not Default setting without
back and forth; this mode possible while the oscillating heating.
is indicated by blinking | cleaning mode is active. | | -Level1(915 F/33°C):
light #1 on the remote Indicated byJ Ilghot.
co nt.rol. To stop the Stop: Press this button to _Il;meo‘lliiﬁe(gsk;a 3F {Is th:
oscillationand returnto | | | jymediately halt the current Level 3 002y2°F/%9°é)-
the standard front wash, cleaning operation. ‘ -2 F/ :
press Front Wash once \ J Indicated by 5 lights.
Mmore. The Front Wash Each press of the button
function will automatically cycles through the
shut off after 2 minutes of temperature levels. To
L use. ) prevent low-temperature

scalding, the seat will
automatically lower to
below 95°F/35°C after 10

| minutes of continuous use.

J
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Deodorizer: Press the

Deodorizer button to activate
the deodorizing function; the
indicator light will illuminate
to show it's in use. Press the
button again to deactivate it.
To enable auto-deodorization,
press and hold the button for
Press the button once more 3 seconds. The deodorizer will

to stop the drying process. continue running for 90

Note that if the Auto Flush seconds after the seat is
function is enabled, it will vacated, then automatically

automatically flush the shut.off. .To disable auto-
toilet first before the dryer deodorization, press and hold

can be activated. The drying| [ Dryer Temperature Adjustment: | [the button again for 3 seconds.
Note: The deodorizing

Dryer: Press the Dryer
button to begin warm air
drying. Press it again to
switch to movable air
drying, where the airflow
will oscillate back and forth.

function will automatically You can adjust the dryer te: | |
shut off after 4 minutes of temperature to one of four fun;tlon is pgusgd wh|le the
q use. ) |settings using the - and + buttons|| drying function is active and

will automatically resume
once drying is complete,
running for 90 seconds after

on the remote control.

the user leaves the seat.
4 N\
[ ) o
A — 4 AN 0‘01 "
Rear Wash Dryer Strong/Feminine Wash Front/Strong Wash Water Temp Deodorizer ™ Deodorizer
————— == Night Light
a 1 2 3 4 5 == Power Save
/‘ . - \/' U 1 % == Auto Flush
Front Wash Stop Weak/Child Wash Back/One Solution| Seat Temp Nozzle clean
\ ? ™ )
4 .. R A 4
Dryer Position Adjustment: Nozzle Clean: Press the
Select from five settings to Nozzle Clean button to start
adjust the dryer position the cleaning process, which
using the Av buttons. uses water to rinse the nozzle.
Note that dryer position This feature will only operate
adjustment is unavailable when the toilet is unoccupied.
during movable drying. Additionally, the nozzle
- 7 automatically cleans itself
. before initiating any rear or
STOP: Press this b'utton to front wash functions.
turn off the drying or 4 J

cleaning functions.
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Feminine Care: Press this button to
activate feminine care wash in idle
mode. The nozzle will extend, the water
temperature will be set to the highest
level (102.2°F/39°C), water pressure to
the second setting, and cleaning
position to default. In this mode, water
temperature and pressure cannot be

Strong Wash: Press this button to
activate the powerful washing mode
in idle mode. The nozzle will extend,

water pressure will be set to the
highest level, and the wash wiill
continue for 2 minutes. Press STOP
to end it sooner.

adjusted, but the cleaning position can

be. The function will end automatically

after 2 minutes, or you can press Stop
to end it sooner.

® [ ]

) ®
o o,
Rear Wash Dryer Strong/Feminine Wash Front/Strong Wash Water Temp
1 2 3 4 5
A ] v
Front Wash Stop Weak/Child Wash Back/One Solution

o‘cl ‘

Deodorizer == Deodorizer

== Night Light

== Power Save

% == Auto Flush

Nozzle clean

ol

Seat Temp

( )
Child Wash: Press the Child Wash button
to activate the child wash function while

the toilet is in idle mode. The nozzle will
extend to the front position (5th level),
with the water pressure set to Level 1

(91.5°F/33°C) and the water temperature

set to Level 2 (96.8°F/36°C). The function

will last for 30 seconds, or you can press
Stop to end it early. In this mode, the
cleaning position, water pressure, and
temperature are fixed and cannot be

adjusted.

One Solution: Press the One Solution
button to activate this mode while the
toilet is in idle mode. The sequence will
begin with a rear wash for 40 seconds,
followed by an oscillating wash for 20
seconds, and then warm air drying for

2 minutes before stopping
automatically. You can press Stop at
any time to end this mode early.
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Remote Control Version 1

‘{ Power ﬁave/Off Nighﬁlight FIush/Al.:Eo Flush }|
( ) R N ) ( )
Power Save/Off: Press the Nightlight: Press the Flush/Auto Flush: Press
Power Save/Off button to Nightlight button to toggle the Flush/Auto Flush
enter standby mode, the nightlight on or off. The button to flush the toilet
which is indicated by a corresponding indicator light once, indicated by a
light on the remote on the right will illuminate blinking light on the
control. If there is nho when the nightlight is on and remote control. To enable

extinguish when it is off. ) auto flush, press and hold
the button for 3 seconds;
auto flush will then
activate 5 seconds after
leaving the seat. To disable
auto flush, press and hold
the button again for 3

completely, long press the sec.onds. Please note that
button for 3 seconds. this function only allows
¢ J for full flush mode, it does

not allow for reduced flush
mode. If the Flush/Auto
Flush button is pressed
while seated, or the side
button/knob is used to
flush while seated, the
toilet will flush
immediately and will not
flush again after the user

L stands up. )

activity for 1.5 minutes,
the toilet will
automatically enter
power-saving mode,
maintaining a seat
temperature of 77°F/ 25°C.
To turn off the power

Reminder: After the toilet powers on, all default settings—including water
temperature, seat temperature, automatic deodorization, and flushing—will revert

to their previous state before the power was turned off.
Toilet Modes:

Operating Mode: The toilet is actively functioning, with features such as rear wash,
front wash, drying, flushing, and nozzle cleaning in use.

Idle Mode: The toilet is in a non-operating waiting state, ready for use but not
actively performing any functions.

Standby Mode: Pressing the power button on the remote or the side of the toilet
will enter standby mode, reducing power consumption to a minimal level while
Mmaintaining essential readiness.
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Remote Control Version 2

\{

C D

[¢ )} —>

Open/Set C
[)

lose/Power Save Flush/Auto Flush
() ?

4 A
Open/Set: When both the
toilet lid and seat are
closed, pressing this
button once will open the
lid, and pressing it a
second time will open the
seat. If the toilet lid is
already lifted, pressing this
button once will lift the
toilet seat. To enable the
automatic seat function,
long press the button for
3 seconds. Once activated,
the seat will automatically
open when a person
approaches the toilet and
will close two minutes
after the person leaves.
The automatic opening
and closing feature will

rCIose/Power Save: When the |
seat is open, press this button
to activate the soft-close
feature. Press and hold the
button for 3 seconds to enable
power saving mode. After a
1.5-minute delay, the system
will enter power saving mode.
In power saving mode, the seat
temperature will be
maintained at 77°F/25°C. The
system will automatically
restore the previous settings
the next time it is used. When
only the toilet lid is raised,
pressing the close button will
lower the lid. If both the lid
and seat are raised, pressing
close will lower the seat first,
and pressing it again will lower

( Flush/Auto Flush: Press )
the Flush/Auto Flush
button to flush the toilet
once, indicated by a
blinking light on the
remote control. To enable
auto flush, press and hold
the button for 3 seconds;
auto flush will then
activate 5 seconds after
leaving the seat. To disable
auto flush, press and hold
the button again for 3
seconds. Please note that
this function only allows
for full flush mode, it does
not allow for reduced flush
mode. If the Flush/Auto
Flush button is pressed
while seated, or the side

only work if the automatic
seat function is enabled.
The sensor detects human
movement, but if a person
stands still for an
extended period, it may
cause the function to
operate abnormally. Do
not force the seat open or
closed during the
automatic operation, as
this could cause
malfunctions.

the lid.

. J

button/knob is used to
flush while seated, the
toilet will flush
immediately and will not
flush again after the user
stands up.

. J

A,

Rear Wash

+

Strong/Feminine Wash

g

Dryer

«

A m

Front Wash Stop Weak/Child Wash

-

.

T
Night light

Y |

Front/Strong Wash Water Temp

1 ol

Back/One Solution Seat Temp

== Deodorizer
== Night Light

== Power Save

g == Auto Flush

Nozzle clean

For smart toilet models equipped with auto open and auto close features, the
remote control design may vary slightly. A reproduction of the remote has been
provided below for your convenience. Despite these design differences, the
functionality remains the same as previously described. The additional features,
such as Open/Set and Close Power Save, are explained above for clarity. Please
note that these instructions are general and may not apply to every model. Be
sure to review your specific product listing details to confirm which features
are included with your model.
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Control Panel

Please note that not all models are equipped with a control panel. Our toilet
models feature either a control panel or a side knob. The instructions provided
here are general and may not apply to your specific model. Be sure to check the
product listing details to confirm which features are included with your model.

The toilet is primarily designed to be controlled via the remote control.
The control panel on the toilet itself offers limited access to common functions,
as outlined below:

1. Key operations on the control panel are consistent with those on the remote
control.

2. Water temperature and seat temperature settings will retain their previous
status when using the side control panel.

3. The flush button on the control panel can still be used during a power outage.

©w A

Power Flush Dryer Front Wash Rear Wash

Power: Press the power button to switch the toilet on or off.

Flush: Press the Flush button to flush the toilet. Please note that this function only
allows for full flush mode, it does not allow for reduced flush mode.

Dryer: Press the Dryer button to begin warm air drying. Press it again to switch to
movable air drying, where the airflow will oscillate back and forth. Press the button
once more to stop the drying process. Note that if the Auto Flush function is
enabled, it will automatically flush the toilet first before the dryer can be activated.
The drying function will automatically shut off after 4 minutes of use.

Front Wash: Press the Front Wash button to extend the nozzle for front cleaning.
Press the button again to activate oscillating cleaning mode, where the nozzle
moves back and forth; this mode is indicated by blinking light #1 on the remote
control. To stop the oscillation and return to the standard front wash, press Front
Wash once more. The Front Wash function will automatically shut off after

2 minutes of use.

Rear Wash: Press the Rear Wash button to extend the nozzle from the toilet. Press
the button again to activate oscillating cleaning mode, where the nozzle moves
back and forth; this is indicated by a blinking light #1 on the remote control. To
stop the oscillation and return to the standard rear wash mode, press the Rear
Wash button again. The Rear Wash function will automatically shut off after 2
minutes of use.
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Side Knob Control

Please note that not all models are equipped with a side knob. Our toilet models
feature either a control panel or a side knob. The instructions provided here are
general and may not apply to your specific model. Be sure to check the product
listing details to confirm which features are included with your model.

Rotate Rotate
Bsco;@gy\ Backward Forward

Rotate
Forward

Press T

Press

1. Press the side knob to power the toilet on or off.

2. When the toilet is first powered on, the side knob will flash. Please wait for the
light on the knob to stop flashing before using the toilet.

3. When the knob is off, the indicator light remains unlit. Rotate the knob forward,
backward, or press it to initiate an action.

4. The product will enter idle mode automatically when the indicator light turns
light pink.

5. Functions will not operate in idle mode or if the seat is unoccupied, even if the
knob is rotated forward or backward, as long as the indicator light remains light
pink.

6. The product will begin functioning once someone sits on the seat.

7. Rotating the knob forward activates the automatic front wash. This function
will run for 1 minute, followed by 2 minutes of warm air drying. Rotating the
knob forward again during the front wash will stop the wash and switch to
warm air drying. The indicator light shows pink during the front wash and red
during warm air drying.
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8. Rotating the knob backward turns on the automatic rear wash. This function
will wash for T minute, followed by 2 minutes of warm air drying. Rotating the
knob forward again during the rear wash will stop the rear wash and move to
warm air drying. The indicator light displays blue for the rear wash and red for
warm air drying.

9. Pressing the knob will stop any active function, including rear wash, front wash,
or air drying, and return the product to idle mode, turning the indicator light to
light pink.

10. To start flushing when the product is in idle or power-off mode, press the knob.
During flushing in idle mode, the indicator light will be light red.

11. Press the knob twice to activate the reduced flush mode.

12. While the product is powered on, hold the knob down for 3 seconds to turn it
off, and the indicator light will also turn off.
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Indicator Light

Please note that only models with a control panel include an indicator light
panel. For models with a side knob, the indicator light is integrated directly into
the knob itself. The instructions provided here are general and may not apply to
your specific model. Be sure to check the product listing details to confirm
which features are included with your model.

Qww

Power Water Seat Seat Sensor Power Saving
Temperature  Temperature

Power: When the power is on, the indicator light is lit. A flashing light indicates a
fault or malfunction in the control panel.

Water Temperature: Adjust the water temperature to one of four settings: Normal
mode (no indicator light), 91.4°F/33°C, 96.8°F/36°C, or 102.2°F/39°C. The indicator
will light up for temperatures other than normal mode. A flashing light indicates
a failure in the water temperature heater.

Seat Temperature: Set the seat temperature to one of four settings: Normal
temperature (no indicator light), 91.4°F/33°C, 96.8°F/36°C, or 102.2°F/39°C. The
indicator will light up for temperatures other than normal mode. A flashing light
indicates a failure in the seat temperature heater.

Seat Sensor: The seat sensor activates when in use, illuminating the indicator light.
When the proximity sensor is triggered, the indicator light will flash for 3 seconds.

Power Saving: When the power-saving function is active, the power-saving
indicator light will be on. In power-saving mode, only the power indicator and
power-saving indicator lights will be illuminated.
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Troubleshooting

Situation

Reason

Process

No power.

Ensure that the electrical
power is connected
properly and verify that
the plug is securely
inserted into the base.
Additionally, check if the
ground fault circuit
interrupter (GFCI) has
been activated and reset
it if necessary.

Confirm that the electrical
outlet is receiving power
and press the reset button
on the plug until you hear
a click. Once reset, verify
if the unit is functioning
correctly.

No water is released

spray is weak.

during cleaning, or the

The issue may be caused
by a blocked water inlet
filter, a partially closed fill
valve, or an interruption in
the water supply.
Additionally, ensure the
sensor is detecting a
person for proper
operation.

To increase water pressure,
remove and clean the
filter according to the
provided instructions.
Ensure the valve is fully
opened and the water
supply is restored. Also,
adjust your seating
position to ensure proper
sensor detection for
optimal performance.

low.

Water temperature is too

The warm temperature
setting is not properly
adjusted.

Readjust the warm
temperature setting to
the correct level.

too low.

Heating temperature is

The seat temperature
setting may be incorrect,
or the product could be in
power-saving mode.

Adjust the toilet seat
temperature following the
instructions in the manual.
Disable the power-saving
mode if necessary.

securely fastened.

The seat and cover are not

The mounting bolts are
loose.

Ensure the bolts are
securely tightened to
maintain proper stability
and function.

functioning properly.

The remote control is not

Check or replace the
batteries.

Replace the batteries with
new ones, ensuring it is
installed correctly
according to the device's
specifications.
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Situation

No response when a
button is pressed.

Reason

Button malfunction.

Process

If the issue persists, restart
the device, or contact
Streamline customer
service for further
assistance.

Water is leaking.

Check that the shutoff
valve & water supply hose
are securely and properly
connected. Ensure there
are no leaks or loose
fittings and tighten any
connections as necessary
for proper operation.

Reconnect the shutoff
valve & water supply hose,
ensuring all connections
are tight and properly
aligned to prevent leaks
and ensure proper
function.

No water is coming from
the nozzle.

The water supply hose
may be kinked, the angle
valve may be turned off, or
there could be a water
outage or shutoff. Ensure
the hose is free from kinks,
the angle valve is open,
and the water supply is
active.

Straighten the hose to
remove any kinks, fully
open the angle valve, and
restore the water supply
to ensure proper water
flow.

The dryer temperature is
too low.

The dryer temperature
may be incorrectly set.
Verify the settings and
check the dryer's heating
element for any damage.

Adjust the dryer
temperature as needed;
contact Streamline
customer service for
further assistance if the
issue persists.

The dryer is not blowing
air.

The dryer may be in
standby mode.

Switch to operating mode
to activate the drying
function.

The nozzle is not
retracting.

Turn off the power and
check the nozzle, as it
may be stuck due to
debris or contaminants.

Carefully push the nozzle
back into place, remove
any contaminants, and
then restore power to the
unit. Ensure the nozzle is
clean and functioning

properly.

The nozzle is not

The power may be off, or

Ensure the power is on

extending. the user may not be and adjust your position
positioned within the for proper sensor
seat's sensing area. detection.

.
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Situation

Deodorization function is
malfunctioning.

Reason

The user may be outside
the seat's sensing area,
causing improper sensor
detection. Additionally,
the deodorization
function may continue to
operate for a short period
after the user leaves.

Process

Adjust your seating
position to ensure the
sensor is activated. It is
normal for the
deodorization function to
continue operating after
the user leaves, allowing
for complete odor
removal.

The soft-close function is
not working properly.

The auto-damping
mechanism may be
damaged.

Unplug and recharge the
unit. Contact Streamline
customer service for
further assistance if the
issue persists.

The water pressure is
insufficient.

Check the water pressure
settings to ensure they are
properly adjusted.
Additionally, inspect the
filter for any blockages
and clean if necessary.

Adjust the water pressure
settings to a higher level
and clean the filter mesh
or replace the filter if
needed to restore optimal
performance.

Water flow from the
nozzle is irregular.

The system is experiencing
abnormal operation.

Disconnect the unit from
the power source for one
Mminute before
reconnecting it. Contact
Streamline customer
service for further
assistance if the issue
persists.

Water is dripping from
the nozzle.

The solenoid valve may be
no longer functioning.

Contact Streamline
customer service for
further assistance if the
issue persists.

The cleaning function is
not operating as expected.

Seat sensor is not
functioning properly.

Contact Streamline
customer service for
further assistance if the
issue persists.

The remote control is not
responding.

The stop button is

blinking, indicating that
water may be interfering
with the remote control.

Replace the battery and
dry the remote thoroughly
and ensure it is not
exposed to moisture.

streamlinebath.com

The toilet is not flushing
thoroughly.

The filter may be
obstructed, the water
pressure in your home
could be too low, or the
hose might be bent

Check and clean the filter,
ensure adequate water
pressure, and straighten
any kinks in the hose.

™M support@streamlinebath.com
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Situation

The flusher is not
functioning.

Reason

The flush valve may be
malfunctioning.

Process

Ensure the inlet pipe is
positioned straight.
Inspect the valve for any
signs of damage or
blockage, and repair or
replace it as needed to
restore proper
functionality.

The cleaning intensity is
insufficient.

Check if the cleaning
water pressure is set to a
low level and inspect the
filter for any clogs that
may be affecting
performance.

Adjust the water pressure
according to the
instruction guide. Clean
the filter mesh or replace
the filter if necessary for
optimal performance.

The foot sensor is not
responding.

The foot sensor may not
detect the user's presence,
or it could be experiencing
a malfunction.

Have the user to move
their foot closer to the
sensor. Contact
Streamline customer
service for further
assistance if the issue
persists.

The bowl does not fill with
water, and there is no
flushing sound.

The product is not flushing
thoroughly.

Contact Streamline
customer service for
further assistance if the
issue persists.

The toilet is not providing
a complete flush.

There is no water flow, but
the flushing sound is
audible.

Inspect the supply line for
any kinks or obstructions
and examine the water
pump for potential
damage that may be
affecting water flow.

Continuous water flow
from the water supply
lines.

There may be an issue
with the pulse valve.

Contact Streamline
customer service for
assistance with replacing
the pulse valve.

Water stops flowing
midway through the
cleaning cycle.

The water supply may be
interrupted, the power
might be turned off, or
you may have moved out
of the seat sensor's
detection area. Verify the
water supply, power
connection, and adjust
your position to ensure
proper sensor activation.

Ensure that the water
supply is properly
connected, and the power
is turned on for correct
operation.

™M support@streamlinebath.com
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Situation

The dryer function stops
mid-operation.

Reason

Power may be off, or user
might have moved out of
the seat sensor area.

Process

Check the power
connection and adjust
user seating position to
ensure the sensor is
activated.

The auto-flushing feature
is not functioning.

Check if the auto-flushing
feature is turned off.

To activate the
auto-flushing feature,
press and hold the
auto-flushing button on
the remote control for
3 seconds.

Replacing The Remote-Control Battery

1. Replace the Batteries: If the remote control is not functioning correctly, replace
the batteries with new ones.

2. Correct Alignment: Ensure that the positive (+) and negative (-) terminals of the
batteries are aligned correctly with the battery compartment.

3. Use Alkaline Batteries: Only use alkaline batteries for optimal performance.
DO NOT mix new and old batteries.

4. Check Remote Control: After replacing the batteries, test the remote control to
ensure it is working properly.

™M support@streamlinebath.com
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Replacing The Backup Battery

Battery

Underneath Battery Box

the toilet seat

\- J
1. Unplug the power cord from the electrical outlet.

2. Lift the toilet seat lid to access the battery box.

3. Remove the battery cover from the battery box.

4. Insert the new battery, ensuring the positive (+) and negative (-) terminals are
aligned correctly.

5. Attach the battery cover and ensure it is securely in place.
6. Close the toilet seat lid.

7. Verify that the toilet is operating properly to ensure all functions are working as
intended.

streamlinebath.com & support@streamlinebath.com ¢ (310) 935-0028




Foot Sensor

Please note that the functionality of the foot sensor varies with each model.
Not all models have the same functions. The instructions provided here are
general and may not apply to your specific model. Be sure to check the product
listing details to confirm which features are included with your model.

Half Flush Feature: In certain models, the foot sensor is designed to trigger a
reduced flush. After standing, simply wave your foot near the sensor to activate
the water-saving half flush for added convenience and efficiency.

On certain models, the toilet is equipped with a foot sensor for convenient
automatic lid and seat operation:
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Toilet Lid and Seat Both Closed: With the lid and seat closed, wave your foot near
the sensing area to open the lid. Wave again to raise the seat. A third wave will

close both the lid and seat, activating reduced flush mode.

Toilet Lid Open, Seat Down: If the lid is open and the seat is down, wave your foot
near the sensing area to raise the seat. A second wave will close both the lid and

seat, activating reduced flush mode.

Toilet Lid and Seat Both Raised: If both the lid and seat are raised, wave your foot
near the sensing area to close both and activate reduced flush mode.

Please note that this function does not operate while seated.

¢ (310) 935-0028
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Automatic Lid Operation

Please note that not all models are equipped with the automatic lid operation
feature. The instructions provided here are general and may not apply to your
specific model. Be sure to check the product listing details to confirm which
features are included with your model.

As you approach the toilet within a range of 8"-11" (20-30 cm), the toilet lid will
automatically lift. After use, the lid will close automatically one minute after you
leave. Please note that there is no auto-raise function for the toilet seat itself. This
feature applies only to the lid and works exclusively when the lid is in the down
position.

Note: When the auto open feature is turned on, especially during the automatic
seat cover opening, do not use your hand to press the toilet seat cover, as this may
cause damage to the damping mechanism.

UV Sterilization

Please note that not all models are equipped with a UV sterilization feature.
The instructions provided here are general and may not apply to your specific
model. Be sure to check the product listing details to confirm which features
are included with your model.

When the seat is vacated for 15 seconds, the UV sterilization function activates.
This function will sterilize the nozzle for 3 minutes and will repeat every 4 hours.

Note: This function may not be available on all models. A low-light indicator will
flash for 3 seconds when UV sterilization begins. To avoid eye damage, do not
look directly at the UV light.
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Buzzer Function

A single buzz indicates that the seat is in use with all functions available.

A second buzz signifies that the seat is in use but with limited functions available.
Three or more buzzes indicate a product failure.

The buzzer will sound only during remote control use, side control dial operation,
or initialization.
Enabling/Disabling Beeping Function:

For models with a control panel: Press and hold both the Rear Wash and Front
Wash buttons for 3 seconds to enable or disable Mute Mode.

For models with a side knob: Turn the side knob backward and hold it for
3 seconds to enable or disable Mute Mode.

Flush Functions

Our toilet models are equipped with a dual flush function.

For models with a knob:

A full flush can be activated by pressing the side knob once, using the flush
button on the remote control, or via autoflush when the user leaves the seat.

A half flush can be triggered by using the foot sensor or double-clicking the knob.

For models with a control panel:

A full flush can be activated by pressing the flush button on the side, using the
flush button on the remote control, or via autoflush when the user leaves the seat.

A half flush can be triggered by using the foot sensor.
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Emergency Troubleshooting

Power Failure: Use the full or half flush buttons to manually flush the toilet.

For models with a knob: A full flush can be activated by pressing the side knob
once, using the flush button on the remote control, or via autoflush when the user

leaves the seat.
For models with a control panel: A full flush can be activated by pressing the flush
button on the side, using the flush button on the remote control, or via autoflush

when the user leaves the seat.

o Den@w

Dryer Front Wash Rear Wash

Power Flush

Water Failure: Pour approximately 2 gallons (8 Liters)
of water onto the bowl and flush to clear the ceramic

bowl. Be cautious to avoid spillage.

Remote Control Failure:
1. Operate the bidet seat functions directly from the control panel or the side
knob, depending on model configuration.

0o®dY

Power Flush Dryer

2. Replace the battery in the remote control.

Remote Control

Note: Replacing the battery will reset automatic and timed functions, which will
need to be reprogrammed.

¢ (310) 935-0028
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Long-Term Storage:

If the toilet will not be used for an extended period, especially during winter,
follow these steps to prevent freezing:

1. Turn off the water supply angle valve.

2. Disconnect the power.

Press

4. Address any remaining water in the bowl and consider adding antifreeze to
the water in the bowl.

5. Before using it again, ensure the angle valve is open, and water is flowing
through the system to avoid poor water quality or skin irritation.

Note: Unplug the toilet and remove the backup battery.
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Cleaning & Maintenance

Always disconnect the toilet from the power source before cleaning.

Proper care and maintenance are essential to keeping your smart toilet operating
efficiently and prolonging its lifespan. Follow the guidelines below to ensure
optimal performance and hygiene.

1. General Cleaning:

Exterior Cleaning

Clean the exterior surface of the toilet with a soft,
damp cloth. Avoid using abrasive pads or harsh
chemicals, such as bleach or acidic cleaners, as these
can damage the toilet’s finish. For stubborn stains, use
a mild, non-abrasive cleaning solution.

Bowl Cleaning

Use a non-abrasive toilet cleaner to clean the bowl
regularly. For best results, choose a cleaner specifically
designed for toilets to prevent damage to any internal
components. When scrubbing the bowl, be careful not
to damage the rim where the water jets and sensors
are located.

Lid and Seat Cleaning

Wipe down the lid and seat with a soft cloth moistened
with mild soap and water. Avoid using excessive
amounts of water or cleaning products, as they may
seep into electronic components. Do not forcibly close
the lid or seat to protect the soft-close mechanism.

2. Nozzle Maintenance:

The nozzle, responsible for bidet functions, has a
self-cleaning feature. Ensure this function is activated
after each use to maintain hygiene. Over time, mineral
deposits or debris may collect, especially in areas with
hard water. For additional care, manually clean the
nozzle with a soft, damp cloth to remove any buildup.
Avoid abrasive cleaning agents, as these could damage
the nozzle's delicate surface.
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3. Cleaning The Filter:

Regularly check the condition of the filter. Over time, debris and minerals can
accumulate, impacting water flow and nozzle function. A clean filter ensures
smooth operation and helps prevent clogs

If you experience low water pressure, it may be due to a clogged valve filter. Follow
these steps to clean the filter:

1. Close the Shutoff Valve:

First, ensure that the shutoff valve is fully closed to stop
the water supply.

Important: Do not attempt to remove the filter without
closing the valve, as this will result in water spraying
from the system.

2. Remove the Filter Cover:

Using a screwdriver, carefully unscrew the filter cover.
Gently remove the cover to expose the filter inside.

3. Clean the Filter:

Take out the filter and thoroughly rinse it with clean
water. Use a soft toothbrush to gently remove any dirt
or debris.

Note: Do not use any cleaning agents or chemicals.
Only use water, and avoid crushing or damaging the
filter during the cleaning process.

4, Reattach the Filter:

Once cleaned, carefully reinsert the filter and reinstall
the cover, ensuring it's securely fastened. Reopen the
shutoff valve and check for any leaks to confirm proper
installation.

5. Winter Precautions:

\y\' X \ In freezing conditions, allow the product to defrost for
@@ 30 minutes in a warm indoor environment before
connecting it to the water supply and electrical outlet.
Consider insulating or draining the toilet’s water supply
during the winter months to prevent frozen pipes.
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5. Soft-Close Seat and Lid Care

Proper Use: The soft-closing mechanism on the lid and seat is designed to
prevent slamming and prolong the product’s life. Avoid forcing the lid or seat
closed manually, as this can damage the hydraulic system. If you notice that the
soft-close feature is becoming sluggish or unresponsive, check for dirt or debris
around the hinges, and clean them gently with a soft cloth.

6. Power and Electrical Safety

Power Cord Inspection: Regularly check the power cord to ensure it's properly
connected and free from damage. If the cord appears worn or frayed, discontinue
use immediately and contact a professional technician for replacement.

Power Off During Absences: If you plan to leave your home for an extended
period (e.g., vacation), it's a good idea to unplug the toilet to conserve energy
and prevent wear on electrical components.

Water Supply and Connections: Regularly inspect all water hoses and
connections for signs of wear, leaks, or corrosion. Promptly replace any parts that
appear damaged to prevent leaks that could affect the toilet’s functionality or
cause water damage to your bathroom.

Error Codes or Warnings: Pay attention to any error messages or warning lights
displayed on your smart toilet’s control panel. These indicators often highlight
small issues before they become major problems. Consult your manual’s
troubleshooting section for guidance on resolving these alerts, or contact a
certified technician if necessary.

7. Blockage Prevention

What Not to Flush: To avoid blockages, only flush toilet paper. Avoid flushing
wipes, sanitary products, or other non-degradable materials, as these can cause
clogs and impair the toilet’s performance. Even “flushable” wipes can cause
issues in some systems, so it's best to dispose of them in the trash.
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Water Hose Care: Avoid bending, crushing, or otherwise damaging the water
inlet hose, as this could cause leaks. Use the new hose provided in the accessory
box during installation, as the old one should not be reused.

Hot Water and Excessive Paper: Do not pour hot water into the toilet, as it could
cause damage, leading to leaks or injury.

Avoid flushing excessive amounts of toilet paper or non-flushable materials.
Doing so may block the drain, causing water overflow and damage to the toilet
and surrounding area.

Handling Blockages: If the toilet's drain outlet is blocked, cut off the power
supply before cleaning the obstruction. Failing to do so may cause sewage to
overflow due to the automatic flush function. Use professional tools to remove
the blockage safely.

Flushing Guidelines: Always flush the toilet after use to prevent blockages that
could lead to overflow or damage to the drainage system.

Floor Maintenance: Clean any spills such as urine, detergent, or water from the
floor using a dry towel. Leaving moisture on the floor could cause staining or
corrosion over time.

By adhering to this product care guide, you’ll maintain the functionality,
appearance, and comfort of your smart toilet for years to come. For any
significant issues or repairs, always consult Streamline customer service to
avoid damaging sensitive components.
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Warranty

LIMITED WARRANTY EXCLUSION

ALL OTHER WARRANTIES EXPRESS OR IMPLIED INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.
STREAMLINE® IS NOT LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, CONSEQUENTIAL, SPECIAL
OR SIMILAR DAMAGES INCLUDING, BUT NOT LIMITED TO, TIME AWAY FROM WORK, HOTELS AND/OR
RESTAURANT MEALS, REMODELLING EXPENSES IN EXCESS OF DIRECT DAMAGES WHICH ARE
DEFINITIVELY CAUSED EXCLUSIVELY BY STREAMLINE®, LOST PROFITS OR REVENUE, INABILITY TO
USE THE PRODUCT, OR ANY OTHER ASSOCIATED EQUIPMENT, THE COST OF SUBSTITUTE
EQUIPMENT, AND ANY CLAIMS BY THIRD PARTIES RESULTING FROM THE USE OF THIS PRODUCT.

UNDER NO CIRCUMSTANCES SHALL STREAMLINE'S LIABILITY EXCEED THE PURCHASE PRICE OF THE UNIT

STREAMLINE® PRODUCTS MUST BE INSTALLED BY A FULLY INSURED, LICENSED, PROFESSIONAL

WHO SHALL FOLLOW THE INSTRUCTIONS PROVIDED BY STREAMLINE®. SHOULD THE PRODUCT BE

INSTALLED BY AN INDIVIDUAL WHO IS NOT A FULLY INSURED, LICENSED PROFESSIONAL, THIS
SHALL VOID THE WARRANTY OF THE PRODUCT.

SHOULD A WARRANTY CLAIM ARISE AND EITHER PARTS, REPLACEMENT, OR REPAIR OF THE

STREAMLINE PRODUCT IS NECESSARY, FULFILLING THE INITIAL WARRANTY CLAIM SHALL

DISCHARGE STREAMLINE® OF ANY FUTURE WARRANTY OBLIGATION. IF THE PURCHASER REFUSES

THE WARRANTY SOLUTION PROVIDED BY STREAMLINE®, THIS ACT SHALL VOID THE WARRANTY.

UNDER BOTH INSTANCES, STREAMLINE® WILL NOT BE HELD RESPONSIBLE FOR ANY COSTS
ASSOCIATED WITH SERVICING THE WARRANTY

NO PERSON MAY MAKE ANY REPRESENTATION, AFFIRMATION, OR WARRANTY OTHER THAN THOSE

CONTAINED IN THIS WARRANTY. ANY AFFIRMATION, REPRESENTATION OR WARRANTY BY ANY

PERSON WHO IS NOT A STREAMLINE® EMPLOYEE SHALL NOT BE ENFORCEABLE AGAINST
STREAMLINE®

Streamline® makes no representations about The warranties stated herein apply only to the
the quality, durability, or need for service or first purchaser of the Product and are not
repair of its products other than the transferable. Streamline® reserves the right to
representations contained in this warranty. If request proof of purchase at the time any
you want a longer or more comprehensive warranty claim is submitted to confirm that
warranty than the limited warranty that the Product falls within the scope of this
comes with this product, you should ask limited product warranty.

Streamline® or your retailer about buying an
extended warranty. This warranty gives you
specific legal rights, and you may have other

rights that vary from state to state. Some OUT OF WARRANTY PRODUCT
states do not allow the exclusion or limitation
of incidental or consequential damages, and

some states do not allow limitations on how STREAMLINE® IS UNDER NO OBLIGATION, AT
long an implied warranty lasts, so the LAW OR OTHERWISE, TO PROVIDE YOU
limitations or exclusions stated above may not WITH ANY CONCESSIONS, INCLUDING
apply and may vary from state to state. REPAIRS, PRORATES,

streamlinebath.com & support@streamlinebath.com ¢ (310) 935-0028




LIMITED MANUFACTURER'S WARRANTY

All parts and finishes of Streamline®
products are warranted to the original
consumer purchaser to be free from
defects in material and workmanship for a
period of two to five years [depending on
the product and model; please check the
product listing or email us at
support@streamlinebath.com if you are
unsure] after the date of original retail
purchase. Proof of the original purchase is
required to obtain a remedy under this
limited warranty. Streamline®
recommends using a certified professional
for all installation and repair of kitchen and
bathroom fixtures.

Streamline® will replace, free of charge,
during the warranty period any part or
finish that proves defective in material
and/or workmanship under normal
installation, use and service. Replacement
parts may be obtained by emailing us at
support@streamlinebath.com

This warranty is extensive in that it covers
replacement of all defective parts and even
finish, but these are the only two things
that are covered. Labor charges and/or
damage incurred in installation, repair, or
replacement as well as any other kind of
loss or damages are excluded. Proof of
purchase (original sales receipt) from the
original consumer purchaser must be
made available to Streamline® for all
warranty claims. This is the exclusive
warranty by Streamline®, which does not
make any other warranty of any kind,
including the implied warranty of
merchantability. This warranty excludes all
industrial, commercial and business usage,
whose purchasers are hereby extended a
one-year limited warranty from the date of
purchase, with all other terms of this
warranty applying except the duration of
the warranty.

N
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WHAT IS NOT COVERED UNDER THIS LIMITED WARRANTY

Normal wear and tear, spills of food, liquid, grease
accumulations or cosmetic damage.

Damage due to accidents, misuse, physical force,
improper installation or operation, mishandling,
neglect, fire, heat, water, humidity, liquids, insect
infestation, or other intrusion.

Products that have been repaired, altered or
modified by anyone other than Streamline® or its
authorized service representative.

Damage caused by use of non-Streamline®
accessories or misapplication.

Products whose serial numbers have been removed,
altered or rendered illegible.

Products purchased, shipped from, used or serviced
outside the United States, Canada, and Mexico.

Damage caused by acts of nature such as, but not
limited to, lightning damage.

Products returned without valid proof of purchase.

Consumable parts such as light bulbs, metal, and
charcoal filters.

Any party’s willful misconduct, negligence, misuse,
abuse, accidents, neglect, improper operation, failure
to maintain, improper or negligent installation,
tampering, failure to follow operating instructions,
mishandling, unauthorized service (including
self-performed “fixing” or exploration of the product’s
internal workings).

Use of corrosive or abrasive cleaning products.

Cosmetic damages including scratches, dents, chips
and other damage, unless such damage results from
defects in materials and workmanship and is
reported to Streamline within 3 calendar days of
delivery.

Use of the Product in anything other than its normal,
customary and intended manner.

A failure to comply with any applicable state, local,
city or county electrical, plumbing and/or building
codes, regulations, or laws, including failure to install
the product in strict conformity with local fire and
building codes and regulations.

In no event shall Streamline have any liability or
responsibility whatsoever for damage to surrounding
property, including cabinetry, floors, ceilings, and
other structures or objects around the product.

NO ATTEMPT TO ALTER, MODIFY, OR AMEND THIS WARRANTY
SHALL BE EFFECTIVE UNLESS AUTHORIZED IN WRITING BY AN
OFFICER OF STREAMLINE.
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COPYRIGHT NOTICE

This manual and its contents, including but not limited to text, images,
graphics, and instructions, are protected by copyright and trademark laws.
No part of this manual may be reproduced, distributed, or transmitted
in any form or by any means, electronic or mechanical, including
photocopying, recording, or by any information storage and retrieval
system, without the prior written permission of Streamline.

All product names, logos, and brands are the property of their respective
ownhners. Streamline retains all rights to its trademarks, trade names, and
copyrighted materials associated with this product. Unauthorized use
of these materials is strictly prohibited and may result in legal action.
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